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Name Type Description

PERSID CHAR PERSON LEVEL ID

SERVICE CHAR SERVICE

LINKSERV CHAR CG RECIP SERVICE

IAWHY01 NUM OBTAIN HELP OR SERVICES

IAWHY02 NUM TO GET HELP FOR A RELATIVE OR SOMEONE

IAWHY03 NUM CALLING FROM AN AGENCY FOR A CLIENT

IAWHY04 NUM FOR ANY OTHER REASON

IAWHYOS CHAR SPECIFY

IAREAS0 NUM THE REASONS FOR THE CALL

IAREAS1 NUM THE REASONS FOR THE CALL

IAREAS2 NUM THE REASONS FOR THE CALL

IAREAS3 NUM THE REASONS FOR THE CALL

IAREAS4 NUM THE REASONS FOR THE CALL

IAREAS5 NUM THE REASONS FOR THE CALL

IAREAS6 NUM THE REASONS FOR THE CALL

IAREAS7 NUM THE REASONS FOR THE CALL

IAREAS01 NUM TO GET INFORMATION

IAREAS02 NUM TO OBTAIN SVCS-TRANSPORTATION/HOUSING

IAREAS03 NUM TO REFER A CLIENT FOR A SERVICES

IAREAS04 NUM TO FOLLOW UP ON A PRIOR CALL

IAREAS05 NUM TO EXPRESS HEALTH INSURANCE CONCERNS

IAREAS06 NUM TO EXPRESS FINANCIAL CONCERNS

IAREAS07 NUM TO FILE A COMPLAINT

IAREAS08 NUM OTHER

IAREOS01 CHAR COMPLAINT - SPECIFY

IAREOS02 CHAR SPECIFY

IASVCB NUM EVER USED SVC BEFORE LAST CALL TO INFO S

IATIMES NUM NUMBER OF TIMES USED SVC PAST YEAR

IABUSY NUM GOT BUSY SIGNAL WHEN CALLED LAST TIME

IAGTHRU NUM # TIMES CALLED BEFORE GETTING THROUGH

IAQUICK NUM HOW QUICKLY WAS CALL ANSWERED

IAVMPER NUM WAS PHONE ANSWERED BY VOICE MAIL/PERSON

IAUNSTD NUM UNDERSTAND VOICE MAIL INSTRUCTIONS

IACLBAK NUM SOMEONE CALLED YOU BACK

IAWHNBK NUM WHEN DID THEY CALL BACK

IAUCLBK NUM CALLED THEM BACK

IASKPER NUM SPOKE WITH PERSON WHEN CALLED BACK

IALSTN NUM PERSON LISTEN CAREFULLY TO WHAT YOU WANT
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IAWANT NUM PERSON UNDERSTOOD WHAT YOU WANTED TO SAY

IAEXPLN NUM PERSON EXPLAINED THINGS YOU UNDERSTAND

IAPRB01 NUM EXP PROBLEM: LANGUAGE PROBLEM

IAPRB02 NUM EXP PROBLEM: HEARING PROBLEM

IAPRB03 NUM EXP PROBLEM: NEEDED TO SPEAK LOUDER/SLOW

IAPRB04 NUM EXP PROBLEM: NEEDED TO LISTEN MORE

IAPRB05 NUM EXP PROBLEM: ANY OTHER PROBLEM

IAPRBOS CHAR SPECIFY

IARECIN NUM RECEIVED INFO FROM AGENCY, WERE LOOKING

IAINFHP NUM EXPECT RECEIVED INFO HELPFUL IN RESOLVIN

IASATIS NUM SATISFIED THE WAY CALL WAS HANDLED

IARCSVC NUM RECOMMEND SVC TO FRIENDS/OTHER WHO NEEDS

_IABETR0 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR1 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR2 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR3 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR4 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR5 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR6 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR7 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR8 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

IABETR01 NUM RECOMMENDATIONS - NONE

IABETR02 NUM INCREASE AVAILABLE SERVICE HOURS

IABETR03 NUM REDUCE WAITING TIME TO SPEAK TO SOMEONE

IABETR04 NUM ELIMINATE VOICE MAIL SYS/PERSON ANSWER

IABETR05 NUM GET KNOWLEDGEABLE PERSON ON THE PHONE

IABETR06 NUM ANSWER ALL QUES. ON THE FIRST CALL

IABETR07 NUM RETURN PHONE CALLS MORE TIMELY

IABETR08 NUM BETTER ADVERTISING OF SERVICES

IABETR09 NUM REDUCE THE WAIT TIME ON SERVICES

IABETR10 NUM OTHER

IABETROS CHAR SPECIFY

IABETR92 NUM MORE STAFF TO ANSWER PHONE

IABETR93 NUM MORE SERVICES AVAILABLE

IARFPL NUM REFFERED TO ANY OTHER PLACES TO CALL

IACNTC NUM DID YOU CONTACT ANY PARTICIPANT

IANOCT NUM REASON WHY NOT CONTACTED

IANOCTOS CHAR SPECIFY
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IASTART NUM STARTED RECEIVING SVC FROM PLACES REFERD

IAOTHCL NUM MADE OTH CALLS TO GET INFO/HELP NEEDED

IAINFND NUM DID YOU GET INFO/HELP NEEDED

IACLSMK NUM HOW MANY CALLS BEFORE YOU COULD GET INFO

IAPVTYP NUM TYPE OF SERVICE PROVIDER YOU WORK FOR

IAPVTYOS CHAR SPECIFY

DELOC NUM LOCATION OF THE RESIDENCE

DEEDUC NUM HIGHEST EDUCATIONAL LEVEL

DEHISP NUM OF HISPANIC ORIGIN

DERAC01 NUM RACE: WHITE

DERAC02 NUM RACE: BLACK OR AFRICAN-AMERICAN

DERAC03 NUM RACE: ASIAN

DERAC04 NUM RACE: AMERICAN INDIAN OR ALASKAN NATIVE

DERAC05 NUM RACE: NATIVE HAWAIIAN/PACIFIC ISLANDER

DERAC06 NUM RACE: OTHER

DELVHOW0 NUM DESCRIBE LIVING ARRANGEMENTS

DELVHOW1 NUM DESCRIBE LIVING ARRANGEMENTS

DELVHOW2 NUM DESCRIBE LIVING ARRANGEMENTS

DELVH01 NUM LIVING ARRANGEMENT: LIVING ALONE

DELVH02 NUM LIVING ARRANGEMENT: LIVING WITH SPOUSE

DELVH03 NUM LIVING ARRANGEMENT: LIVING WITH OTHERS

DELVH04 NUM LIVING ARRANGEMENT: LIVING WITH PARENTS

DEMARST NUM MARITAL STATUS

DEINCOM NUM LAST 12 MONTHS COMBINED FAMILY INCOME

AGEC NUM AGE CATEGORY

GENDER NUM GENDER

PSWGT NUM WEIGHT FOR NONCAREGIVERS

PWGT1 NUM REPLICATE WEIGHT 1 - NONCAREGIVERS

PWGT2 NUM REPLICATE WEIGHT 2 - NONCAREGIVERS

PWGT3 NUM REPLICATE WEIGHT 3 - NONCAREGIVERS

PWGT4 NUM REPLICATE WEIGHT 4 - NONCAREGIVERS

PWGT5 NUM REPLICATE WEIGHT 5 - NONCAREGIVERS

PWGT6 NUM REPLICATE WEIGHT 6 - NONCAREGIVERS

PWGT7 NUM REPLICATE WEIGHT 7 - NONCAREGIVERS

PWGT8 NUM REPLICATE WEIGHT 8 - NONCAREGIVERS

PWGT9 NUM REPLICATE WEIGHT 9 - NONCAREGIVERS

PWGT10 NUM REPLICATE WEIGHT 10 - NONCAREGIVERS

PWGT11 NUM REPLICATE WEIGHT 11 - NONCAREGIVERS
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PWGT12 NUM REPLICATE WEIGHT 12 - NONCAREGIVERS

PWGT13 NUM REPLICATE WEIGHT 13 - NONCAREGIVERS

PWGT14 NUM REPLICATE WEIGHT 14 - NONCAREGIVERS

PWGT15 NUM REPLICATE WEIGHT 15 - NONCAREGIVERS

PWGT16 NUM REPLICATE WEIGHT 16 - NONCAREGIVERS

PWGT17 NUM REPLICATE WEIGHT 17 - NONCAREGIVERS

PWGT18 NUM REPLICATE WEIGHT 18 - NONCAREGIVERS

PWGT19 NUM REPLICATE WEIGHT 19 - NONCAREGIVERS

PWGT20 NUM REPLICATE WEIGHT 20 - NONCAREGIVERS

PWGT21 NUM REPLICATE WEIGHT 21 - NONCAREGIVERS

PWGT22 NUM REPLICATE WEIGHT 22 - NONCAREGIVERS

PWGT23 NUM REPLICATE WEIGHT 23 - NONCAREGIVERS

PWGT24 NUM REPLICATE WEIGHT 24 - NONCAREGIVERS

PWGT25 NUM REPLICATE WEIGHT 25 - NONCAREGIVERS

PWGT26 NUM REPLICATE WEIGHT 26 - NONCAREGIVERS

PWGT27 NUM REPLICATE WEIGHT 27 - NONCAREGIVERS

PWGT28 NUM REPLICATE WEIGHT 28 - NONCAREGIVERS

PWGT29 NUM REPLICATE WEIGHT 29 - NONCAREGIVERS

PWGT30 NUM REPLICATE WEIGHT 30 - NONCAREGIVERS

PWGT31 NUM REPLICATE WEIGHT 31 - NONCAREGIVERS

PWGT32 NUM REPLICATE WEIGHT 32 - NONCAREGIVERS

PWGT33 NUM REPLICATE WEIGHT 33 - NONCAREGIVERS

PWGT34 NUM REPLICATE WEIGHT 34 - NONCAREGIVERS

PWGT35 NUM REPLICATE WEIGHT 35 - NONCAREGIVERS

PWGT36 NUM REPLICATE WEIGHT 36 - NONCAREGIVERS

PWGT37 NUM REPLICATE WEIGHT 37 - NONCAREGIVERS

PWGT38 NUM REPLICATE WEIGHT 38 - NONCAREGIVERS

PWGT39 NUM REPLICATE WEIGHT 39 - NONCAREGIVERS

PWGT40 NUM REPLICATE WEIGHT 40 - NONCAREGIVERS

PWGT41 NUM REPLICATE WEIGHT 41 - NONCAREGIVERS

PWGT42 NUM REPLICATE WEIGHT 42 - NONCAREGIVERS

PWGT43 NUM REPLICATE WEIGHT 43 - NONCAREGIVERS

PWGT44 NUM REPLICATE WEIGHT 44 - NONCAREGIVERS

PWGT45 NUM REPLICATE WEIGHT 45 - NONCAREGIVERS

PWGT46 NUM REPLICATE WEIGHT 46 - NONCAREGIVERS

PWGT47 NUM REPLICATE WEIGHT 47 - NONCAREGIVERS

PWGT48 NUM REPLICATE WEIGHT 48 - NONCAREGIVERS

PWGT49 NUM REPLICATE WEIGHT 49 - NONCAREGIVERS
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PWGT50 NUM REPLICATE WEIGHT 50 - NONCAREGIVERS

PWGT51 NUM REPLICATE WEIGHT 51 - NONCAREGIVERS

PWGT52 NUM REPLICATE WEIGHT 52 - NONCAREGIVERS

PWGT53 NUM REPLICATE WEIGHT 53 - NONCAREGIVERS

PWGT54 NUM REPLICATE WEIGHT 54 - NONCAREGIVERS

PWGT55 NUM REPLICATE WEIGHT 55 - NONCAREGIVERS

PWGT56 NUM REPLICATE WEIGHT 56 - NONCAREGIVERS

PWGT57 NUM REPLICATE WEIGHT 57 - NONCAREGIVERS

PWGT58 NUM REPLICATE WEIGHT 58 - NONCAREGIVERS

PWGT59 NUM REPLICATE WEIGHT 59 - NONCAREGIVERS

PWGT60 NUM REPLICATE WEIGHT 60 - NONCAREGIVERS

VARSTRAT NUM VARIANCE STRATA

VARUNIT NUM VARIANCE UNIT
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AGEC NUM AGE CATEGORY

DEEDUC NUM HIGHEST EDUCATIONAL LEVEL

DEHISP NUM OF HISPANIC ORIGIN

DEINCOM NUM LAST 12 MONTHS COMBINED FAMILY INCOME

DELOC NUM LOCATION OF THE RESIDENCE

DELVH01 NUM LIVING ARRANGEMENT: LIVING ALONE

DELVH02 NUM LIVING ARRANGEMENT: LIVING WITH SPOUSE

DELVH03 NUM LIVING ARRANGEMENT: LIVING WITH OTHERS

DELVH04 NUM LIVING ARRANGEMENT: LIVING WITH PARENTS

DELVHOW0 NUM DESCRIBE LIVING ARRANGEMENTS

DELVHOW1 NUM DESCRIBE LIVING ARRANGEMENTS

DELVHOW2 NUM DESCRIBE LIVING ARRANGEMENTS

DEMARST NUM MARITAL STATUS

DERAC01 NUM RACE: WHITE

DERAC02 NUM RACE: BLACK OR AFRICAN-AMERICAN

DERAC03 NUM RACE: ASIAN

DERAC04 NUM RACE: AMERICAN INDIAN OR ALASKAN NATIVE

DERAC05 NUM RACE: NATIVE HAWAIIAN/PACIFIC ISLANDER

DERAC06 NUM RACE: OTHER

GENDER NUM GENDER

IABETR01 NUM RECOMMENDATIONS - NONE

IABETR02 NUM INCREASE AVAILABLE SERVICE HOURS

IABETR03 NUM REDUCE WAITING TIME TO SPEAK TO SOMEONE

IABETR04 NUM ELIMINATE VOICE MAIL SYS/PERSON ANSWER

IABETR05 NUM GET KNOWLEDGEABLE PERSON ON THE PHONE

IABETR06 NUM ANSWER ALL QUES. ON THE FIRST CALL

IABETR07 NUM RETURN PHONE CALLS MORE TIMELY

IABETR08 NUM BETTER ADVERTISING OF SERVICES

IABETR09 NUM REDUCE THE WAIT TIME ON SERVICES

IABETR10 NUM OTHER

IABETR92 NUM MORE STAFF TO ANSWER PHONE

IABETR93 NUM MORE SERVICES AVAILABLE

IABETROS CHAR SPECIFY

IABUSY NUM GOT BUSY SIGNAL WHEN CALLED LAST TIME

IACLBAK NUM SOMEONE CALLED YOU BACK

IACLSMK NUM HOW MANY CALLS BEFORE YOU COULD GET INFO

IACNTC NUM DID YOU CONTACT ANY PARTICIPANT

IAEXPLN NUM PERSON EXPLAINED THINGS YOU UNDERSTAND
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IAGTHRU NUM # TIMES CALLED BEFORE GETTING THROUGH

IAINFHP NUM EXPECT RECEIVED INFO HELPFUL IN RESOLVIN

IAINFND NUM DID YOU GET INFO/HELP NEEDED

IALSTN NUM PERSON LISTEN CAREFULLY TO WHAT YOU WANT

IANOCT NUM REASON WHY NOT CONTACTED

IANOCTOS CHAR SPECIFY

IAOTHCL NUM MADE OTH CALLS TO GET INFO/HELP NEEDED

IAPRB01 NUM EXP PROBLEM: LANGUAGE PROBLEM

IAPRB02 NUM EXP PROBLEM: HEARING PROBLEM

IAPRB03 NUM EXP PROBLEM: NEEDED TO SPEAK LOUDER/SLOW

IAPRB04 NUM EXP PROBLEM: NEEDED TO LISTEN MORE

IAPRB05 NUM EXP PROBLEM: ANY OTHER PROBLEM

IAPRBOS CHAR SPECIFY

IAPVTYOS CHAR SPECIFY

IAPVTYP NUM TYPE OF SERVICE PROVIDER YOU WORK FOR

IAQUICK NUM HOW QUICKLY WAS CALL ANSWERED

IARCSVC NUM RECOMMEND SVC TO FRIENDS/OTHER WHO NEEDS

IAREAS0 NUM THE REASONS FOR THE CALL

IAREAS01 NUM TO GET INFORMATION

IAREAS02 NUM TO OBTAIN SVCS-TRANSPORTATION/HOUSING

IAREAS03 NUM TO REFER A CLIENT FOR A SERVICES

IAREAS04 NUM TO FOLLOW UP ON A PRIOR CALL

IAREAS05 NUM TO EXPRESS HEALTH INSURANCE CONCERNS

IAREAS06 NUM TO EXPRESS FINANCIAL CONCERNS

IAREAS07 NUM TO FILE A COMPLAINT

IAREAS08 NUM OTHER

IAREAS1 NUM THE REASONS FOR THE CALL

IAREAS2 NUM THE REASONS FOR THE CALL

IAREAS3 NUM THE REASONS FOR THE CALL

IAREAS4 NUM THE REASONS FOR THE CALL

IAREAS5 NUM THE REASONS FOR THE CALL

IAREAS6 NUM THE REASONS FOR THE CALL

IAREAS7 NUM THE REASONS FOR THE CALL

IARECIN NUM RECEIVED INFO FROM AGENCY, WERE LOOKING

IAREOS01 CHAR COMPLAINT - SPECIFY

IAREOS02 CHAR SPECIFY

IARFPL NUM REFFERED TO ANY OTHER PLACES TO CALL

IASATIS NUM SATISFIED THE WAY CALL WAS HANDLED
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IASKPER NUM SPOKE WITH PERSON WHEN CALLED BACK

IASTART NUM STARTED RECEIVING SVC FROM PLACES REFERD

IASVCB NUM EVER USED SVC BEFORE LAST CALL TO INFO S

IATIMES NUM NUMBER OF TIMES USED SVC PAST YEAR

IAUCLBK NUM CALLED THEM BACK

IAUNSTD NUM UNDERSTAND VOICE MAIL INSTRUCTIONS

IAVMPER NUM WAS PHONE ANSWERED BY VOICE MAIL/PERSON

IAWANT NUM PERSON UNDERSTOOD WHAT YOU WANTED TO SAY

IAWHNBK NUM WHEN DID THEY CALL BACK

IAWHY01 NUM OBTAIN HELP OR SERVICES

IAWHY02 NUM TO GET HELP FOR A RELATIVE OR SOMEONE

IAWHY03 NUM CALLING FROM AN AGENCY FOR A CLIENT

IAWHY04 NUM FOR ANY OTHER REASON

IAWHYOS CHAR SPECIFY

LINKSERV CHAR CG RECIP SERVICE

PERSID CHAR PERSON LEVEL ID

PSWGT NUM WEIGHT FOR NONCAREGIVERS

PWGT1 NUM REPLICATE WEIGHT 1 - NONCAREGIVERS

PWGT10 NUM REPLICATE WEIGHT 10 - NONCAREGIVERS

PWGT11 NUM REPLICATE WEIGHT 11 - NONCAREGIVERS

PWGT12 NUM REPLICATE WEIGHT 12 - NONCAREGIVERS

PWGT13 NUM REPLICATE WEIGHT 13 - NONCAREGIVERS

PWGT14 NUM REPLICATE WEIGHT 14 - NONCAREGIVERS

PWGT15 NUM REPLICATE WEIGHT 15 - NONCAREGIVERS

PWGT16 NUM REPLICATE WEIGHT 16 - NONCAREGIVERS

PWGT17 NUM REPLICATE WEIGHT 17 - NONCAREGIVERS

PWGT18 NUM REPLICATE WEIGHT 18 - NONCAREGIVERS

PWGT19 NUM REPLICATE WEIGHT 19 - NONCAREGIVERS

PWGT2 NUM REPLICATE WEIGHT 2 - NONCAREGIVERS

PWGT20 NUM REPLICATE WEIGHT 20 - NONCAREGIVERS

PWGT21 NUM REPLICATE WEIGHT 21 - NONCAREGIVERS

PWGT22 NUM REPLICATE WEIGHT 22 - NONCAREGIVERS

PWGT23 NUM REPLICATE WEIGHT 23 - NONCAREGIVERS

PWGT24 NUM REPLICATE WEIGHT 24 - NONCAREGIVERS

PWGT25 NUM REPLICATE WEIGHT 25 - NONCAREGIVERS

PWGT26 NUM REPLICATE WEIGHT 26 - NONCAREGIVERS

PWGT27 NUM REPLICATE WEIGHT 27 - NONCAREGIVERS

PWGT28 NUM REPLICATE WEIGHT 28 - NONCAREGIVERS
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PWGT29 NUM REPLICATE WEIGHT 29 - NONCAREGIVERS

PWGT3 NUM REPLICATE WEIGHT 3 - NONCAREGIVERS

PWGT30 NUM REPLICATE WEIGHT 30 - NONCAREGIVERS

PWGT31 NUM REPLICATE WEIGHT 31 - NONCAREGIVERS

PWGT32 NUM REPLICATE WEIGHT 32 - NONCAREGIVERS

PWGT33 NUM REPLICATE WEIGHT 33 - NONCAREGIVERS

PWGT34 NUM REPLICATE WEIGHT 34 - NONCAREGIVERS

PWGT35 NUM REPLICATE WEIGHT 35 - NONCAREGIVERS

PWGT36 NUM REPLICATE WEIGHT 36 - NONCAREGIVERS

PWGT37 NUM REPLICATE WEIGHT 37 - NONCAREGIVERS

PWGT38 NUM REPLICATE WEIGHT 38 - NONCAREGIVERS

PWGT39 NUM REPLICATE WEIGHT 39 - NONCAREGIVERS

PWGT4 NUM REPLICATE WEIGHT 4 - NONCAREGIVERS

PWGT40 NUM REPLICATE WEIGHT 40 - NONCAREGIVERS

PWGT41 NUM REPLICATE WEIGHT 41 - NONCAREGIVERS

PWGT42 NUM REPLICATE WEIGHT 42 - NONCAREGIVERS

PWGT43 NUM REPLICATE WEIGHT 43 - NONCAREGIVERS

PWGT44 NUM REPLICATE WEIGHT 44 - NONCAREGIVERS

PWGT45 NUM REPLICATE WEIGHT 45 - NONCAREGIVERS

PWGT46 NUM REPLICATE WEIGHT 46 - NONCAREGIVERS

PWGT47 NUM REPLICATE WEIGHT 47 - NONCAREGIVERS

PWGT48 NUM REPLICATE WEIGHT 48 - NONCAREGIVERS

PWGT49 NUM REPLICATE WEIGHT 49 - NONCAREGIVERS

PWGT5 NUM REPLICATE WEIGHT 5 - NONCAREGIVERS

PWGT50 NUM REPLICATE WEIGHT 50 - NONCAREGIVERS

PWGT51 NUM REPLICATE WEIGHT 51 - NONCAREGIVERS

PWGT52 NUM REPLICATE WEIGHT 52 - NONCAREGIVERS

PWGT53 NUM REPLICATE WEIGHT 53 - NONCAREGIVERS

PWGT54 NUM REPLICATE WEIGHT 54 - NONCAREGIVERS

PWGT55 NUM REPLICATE WEIGHT 55 - NONCAREGIVERS

PWGT56 NUM REPLICATE WEIGHT 56 - NONCAREGIVERS

PWGT57 NUM REPLICATE WEIGHT 57 - NONCAREGIVERS

PWGT58 NUM REPLICATE WEIGHT 58 - NONCAREGIVERS

PWGT59 NUM REPLICATE WEIGHT 59 - NONCAREGIVERS

PWGT6 NUM REPLICATE WEIGHT 6 - NONCAREGIVERS

PWGT60 NUM REPLICATE WEIGHT 60 - NONCAREGIVERS

PWGT7 NUM REPLICATE WEIGHT 7 - NONCAREGIVERS

PWGT8 NUM REPLICATE WEIGHT 8 - NONCAREGIVERS
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PWGT9 NUM REPLICATE WEIGHT 9 - NONCAREGIVERS

SERVICE CHAR SERVICE

VARSTRAT NUM VARIANCE STRATA

VARUNIT NUM VARIANCE UNIT

_IABETR0 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR1 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR2 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR3 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR4 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR5 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR6 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR7 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY

_IABETR8 NUM IABETR:RECOMMENDATIONS FOR MAKING AGENCY
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NAME LABEL VALUE DESCRIPTION UNWEIGHTED WEIGHTED

PERSID PERSON LEVEL ID Person ID 337 12,102,005

337 12,102,005

SERVICE SERVICE PI ASSISTANCE AND
INFORMATION

337 12,102,005

337 12,102,005

LINKSERV CG RECIP SERVICE PI PI 337 12,102,005

337 12,102,005

IAWHY01 OBTAIN HELP OR SERVICES -8 DK 2 80,412

1 YES 187 6,985,186

2 NO 148 5,036,407

337 12,102,005

IAWHY02 TO GET HELP FOR A RELATIVE OR
SOMEONE -8 DK 2 62,754

1 YES 153 4,998,791

2 NO 182 7,040,459

337 12,102,005

IAWHY03 CALLING FROM AN AGENCY FOR A
CLIENT -8 DK 1 49,369

1 YES 25 792,281

2 NO 311 11,260,355

337 12,102,005

IAWHY04 FOR ANY OTHER REASON -8 DK 1 49,369

1 YES 3 65,676

2 NO 333 11,986,960

337 12,102,005

IAWHYOS SPECIFY *N/A *N/A 334 12,036,329

OTHER SPECIFIED 3 65,676

337 12,102,005

IAREAS0 THE REASONS FOR THE CALL -8 DK 5 207,744

1 TO GET INFORMATION 150 4,323,421

2 TO OBTAIN
SVCS
(TRANSPORTATION/
HOUSING)

152 6,253,410

3 TO REFER A CLIENT
FOR SERVICES

5 149,461

4 TO FOLLOW UP ON A
PRIOR CALL

2 42,714

5 TO EXPRESS HEALTH
INSURANCE CONCERNS

7 121,775

6 TO EXPRESS FINANCIAL
CONCERNS

8 367,361
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91 TO FILE A COMPLAINT 2 237,518

92 OTHER 6 398,600

337 12,102,005

IAREAS1 THE REASONS FOR THE CALL -1 INAPPLICABLE 230 8,367,994

1 TO GET INFORMATION 22 961,450

2 TO OBTAIN
SVCS
(TRANSPORTATION/
HOUSING)

67 1,934,662

3 TO REFER A CLIENT
FOR SERVICES

3 91,872

5 TO EXPRESS HEALTH
INSURANCE CONCERNS

6 235,799

6 TO EXPRESS FINANCIAL
CONCERNS

6 449,005

91 TO FILE A COMPLAINT 2 42,859

92 OTHER 1 18,365

337 12,102,005

IAREAS2 THE REASONS FOR THE CALL -1 INAPPLICABLE 331 11,898,047

2 TO OBTAIN
SVCS
(TRANSPORTATION/
HOUSING)

3 91,723

5 TO EXPRESS HEALTH
INSURANCE CONCERNS

1 17,542

6 TO EXPRESS FINANCIAL
CONCERNS

1 4,907

91 TO FILE A COMPLAINT 1 89,785

337 12,102,005

IAREAS3 THE REASONS FOR THE CALL -1 INAPPLICABLE 337 12,102,005

337 12,102,005

IAREAS4 THE REASONS FOR THE CALL -1 INAPPLICABLE 337 12,102,005

337 12,102,005

IAREAS5 THE REASONS FOR THE CALL -1 INAPPLICABLE 337 12,102,005

337 12,102,005

IAREAS6 THE REASONS FOR THE CALL -1 INAPPLICABLE 337 12,102,005

337 12,102,005

IAREAS7 THE REASONS FOR THE CALL -1 INAPPLICABLE 337 12,102,005

337 12,102,005

IAREAS01 TO GET INFORMATION -8 DK 5 207,744

1 YES 172 5,284,871

2 NO 160 6,609,389
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337 12,102,005

IAREAS02 TO OBTAIN
SVCS-TRANSPORTATION/HOUSING -8 DK 5 207,744

1 YES 222 8,279,795

2 NO 110 3,614,465

337 12,102,005

IAREAS03 TO REFER A CLIENT FOR A SERVICES
-8 DK 5 207,744

1 YES 8 241,333

2 NO 324 11,652,928

337 12,102,005

IAREAS04 TO FOLLOW UP ON A PRIOR CALL -8 DK 5 207,744

1 YES 2 42,714

2 NO 330 11,851,546

337 12,102,005

IAREAS05 TO EXPRESS HEALTH INSURANCE
CONCERNS -8 DK 5 207,744

1 YES 14 375,116

2 NO 318 11,519,144

337 12,102,005

IAREAS06 TO EXPRESS FINANCIAL CONCERNS -8 DK 5 207,744

1 YES 15 821,273

2 NO 317 11,072,987

337 12,102,005

IAREAS07 TO FILE A COMPLAINT -8 DK 5 207,744

1 YES 5 370,162

2 NO 327 11,524,098

337 12,102,005

IAREAS08 OTHER -8 DK 5 207,744

1 YES 7 416,965

2 NO 325 11,477,295

337 12,102,005

IAREOS01 COMPLAINT - SPECIFY *N/A *N/A 332 11,731,843

OTHER SPECIFIED 5 370,162

337 12,102,005

IAREOS02 SPECIFY *N/A *N/A 330 11,685,039

OTHER SPECIFIED 7 416,965

337 12,102,005

IASVCB EVER USED SVC BEFORE LAST CALL
TO INFO S -8 DK 6 344,049
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1 YES 78 2,834,232

2 NO 253 8,923,724

337 12,102,005

IATIMES NUMBER OF TIMES USED SVC PAST
YEAR -8 Don't Know 5 267,125

-1 Not Applicable 259 9,267,773

1 0 10 457,636

2 1 - 5 49 1,740,284

3 6 - 10 8 142,918

4 11 - 20 6 226,268

337 12,102,005

IABUSY GOT BUSY SIGNAL WHEN CALLED
LAST TIME -8 DK 65 2,524,936

1 YES 26 641,886

2 NO 246 8,935,183

337 12,102,005

IAGTHRU # TIMES CALLED BEFORE GETTING
THROUGH -8 Don't Know 4 131,431

-1 Not Applicable 311 11,460,119

1 1 - 5 21 502,898

2 > 5 1 7,557

337 12,102,005

IAQUICK HOW QUICKLY WAS CALL ANSWERED -8 DK 65 2,140,840

1 IMMEDIATELY, AFTER 1
RING OR 2 RINGS

105 4,140,895

2 QUICKLY, LESS THAN 5
RINGS

144 5,306,816

3 AFTER A LITTLE WHILE,
5-15 RINGS

15 268,181

4 HAD TO WAIT A LONG
TIME, MORE THAN 15

8 245,274

337 12,102,005

IAVMPER WAS PHONE ANSWERED BY VOICE
MAIL/PERSON -8 DK 47 1,353,116

1 VOICE MAIL 62 1,599,217

2 PERSON 228 9,149,671

337 12,102,005

IAUNSTD UNDERSTAND VOICE MAIL
INSTRUCTIONS -1 INAPPLICABLE 275 10,502,787

1 VERY WELL 42 1,169,771

2 SOMEWHAT WELL 12 281,587

3 ONLY A LITTLE 5 116,975
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4 NOT AT ALL 3 30,884

337 12,102,005

IACLBAK SOMEONE CALLED YOU BACK -8 DK 2 113,593

-1 INAPPLICABLE 275 10,502,787

1 YES 45 1,199,069

2 NO 15 286,555

337 12,102,005

IAWHNBK WHEN DID THEY CALL BACK -1 INAPPLICABLE 292 10,902,936

1 WITHIN THE HOUR 2 26,996

2 IN THE SAME DAY 20 557,291

3 IN THE SAME WEEK 20 558,073

4 MORE THAN A WEEK
LATER

3 56,709

337 12,102,005

IAUCLBK CALLED THEM BACK -8 DK 1 95,953

-1 INAPPLICABLE 320 11,701,856

1 YES 5 107,452

2 NO 11 196,744

337 12,102,005

IASKPER SPOKE WITH PERSON WHEN CALLED
BACK -1 INAPPLICABLE 332 11,994,553

1 YES 4 104,365

2 NO 1 3,086

337 12,102,005

IALSTN PERSON LISTEN CAREFULLY TO WHAT
YOU WANT -8 DK 9 268,346

-1 INAPPLICABLE 13 295,783

1 YES DEFINITELY 230 8,220,727

2 YES I THINK SO 76 2,943,153

3 NO, I DON'T THINK SO 5 192,200

4 NO, DEFINITELY NOT 4 181,796

337 12,102,005

IAWANT PERSON UNDERSTOOD WHAT YOU
WANTED TO SAY -8 DK 5 408,872

-1 INAPPLICABLE 13 295,783

1 YES DEFINITELY 233 8,701,389

2 YES I THINK SO 76 2,415,284

3 NO, I DON'T THINK SO 6 153,013

4 NO, DEFINITELY NOT 4 127,664

337 12,102,005
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IAEXPLN PERSON EXPLAINED THINGS YOU
UNDERSTAND -8 DK 14 677,577

-1 INAPPLICABLE 13 295,783

1 YES DEFINITELY 238 8,571,128

2 YES I THINK SO 58 1,908,617

3 NO, I DON'T THINK SO 9 240,190

4 NO, DEFINITELY NOT 5 408,709

337 12,102,005

IAPRB01 EXP PROBLEM: LANGUAGE PROBLEM -8 DK 4 147,303

-1 INAPPLICABLE 13 295,783

1 YES 11 864,419

2 NO 309 10,794,501

337 12,102,005

IAPRB02 EXP PROBLEM: HEARING PROBLEM -8 DK 4 151,558

-1 INAPPLICABLE 13 295,783

1 YES 13 633,502

2 NO 307 11,021,162

337 12,102,005

IAPRB03 EXP PROBLEM: NEEDED TO SPEAK
LOUDER/SLOW -8 DK 7 234,148

-1 INAPPLICABLE 13 295,783

1 YES 30 1,431,508

2 NO 287 10,140,566

337 12,102,005

IAPRB04 EXP PROBLEM: NEEDED TO LISTEN
MORE -8 DK 11 334,962

-1 INAPPLICABLE 13 295,783

1 YES 32 1,347,933

2 NO 281 10,123,327

337 12,102,005

IAPRB05 EXP PROBLEM: ANY OTHER PROBLEM -8 DK 4 124,510

-1 INAPPLICABLE 13 295,783

1 YES 7 158,906

2 NO 313 11,522,805

337 12,102,005

IAPRBOS SPECIFY *N/A *N/A 330 11,943,098

OTHER SPECIFIED 7 158,906

337 12,102,005

IARECIN RECEIVED INFO FROM AGENCY,
WERE LOOKING -8 DK 7 468,233
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-1 INAPPLICABLE 13 295,783

1 YES DEFINITELY 213 7,776,798

2 YES I THINK SO 58 1,864,966

3 NO, I DON'T THINK SO 16 580,080

4 NO, DEFINITELY NOT 30 1,116,145

337 12,102,005

IAINFHP EXPECT RECEIVED INFO HELPFUL IN
RESOLVIN -8 DK 16 622,899

-1 INAPPLICABLE 13 295,783

1 YES DEFINITELY 192 7,031,545

2 YES I THINK SO 67 2,790,181

3 NO, I DON'T THINK SO 19 419,892

4 NO, DEFINITELY NOT 30 941,705

337 12,102,005

IASATIS SATISFIED THE WAY CALL WAS
HANDLED -8 DK 4 159,322

1 VERY SATISFIED 199 6,957,080

2 SATISFIED 82 2,974,978

3 SOMEWHAT SATISFIED 35 1,122,844

4 NOT AT ALL SATISFIED 17 887,781

337 12,102,005

IARCSVC RECOMMEND SVC TO FRIENDS/OTHER
WHO NEEDS -8 DK 9 507,366

-7 REFUSED 1 16,364

1 YES DEFINITELY 232 8,289,738

2 YES I THINK SO 64 1,982,210

3 NO, I DON'T THINK SO 17 701,503

4 NO, DEFINITELY NOT 14 604,823

337 12,102,005

_IABETR0 IABETR:RECOMMENDATIONS FOR
MAKING AGENCY -8 DK 12 563,312

0 NONE 236 8,359,274

1 INCREASE THE HOURS
THE SVC IS AVAILABLE

1 77,127

2 REDUCE THE WAITING
TIME TO SPEAK

1 6,708

3 ELIMINATE VOICE MAIL
SYS/PERSON ANSWER

6 247,507

4 GET MORE
KNOWLEDGEABLE
PERSON TO ANSWER

12 528,478
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5 ANSWER ALL
QUESTIONS ON FIRST
CALL

2 65,354

6 MORE TIMELY IN
RETURNING PHONE
CALLS

5 483,881

7 BETTER ADVERTISING
OF SERVICES

5 89,525

8 REDUCE THE WAIT TIME
ON SEVICES

8 146,617

91 OTHER 25 642,149

92 MORE STAFF TO
ANSWER PHONE

6 271,971

93 MORE SERVICES
AVAILABLE

18 620,103

337 12,102,005

_IABETR1 IABETR:RECOMMENDATIONS FOR
MAKING AGENCY -1 INAPPLICABLE 320 11,280,969

2 REDUCE THE WAITING
TIME TO SPEAK

2 243,701

3 ELIMINATE VOICE MAIL
SYS/PERSON ANSWER

1 6,708

4 GET MORE
KNOWLEDGEABLE
PERSON TO ANSWER

2 48,585

5 ANSWER ALL
QUESTIONS ON FIRST
CALL

3 172,008

6 MORE TIMELY IN
RETURNING PHONE
CALLS

3 154,228

8 REDUCE THE WAIT TIME
ON SEVICES

1 51,194

91 OTHER 4 119,653

93 MORE SERVICES
AVAILABLE

1 24,958

337 12,102,005

_IABETR2 IABETR:RECOMMENDATIONS FOR
MAKING AGENCY -1 INAPPLICABLE 332 11,797,458

4 GET MORE
KNOWLEDGEABLE
PERSON TO ANSWER

1 6,708

5 ANSWER ALL
QUESTIONS ON FIRST
CALL

1 31,043

6 MORE TIMELY IN
RETURNING PHONE
CALLS

1 9,268
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7 BETTER ADVERTISING
OF SERVICES

1 23,095

8 REDUCE THE WAIT TIME
ON SEVICES

1 234,432

337 12,102,005

_IABETR3 IABETR:RECOMMENDATIONS FOR
MAKING AGENCY -1 INAPPLICABLE 334 12,054,985

6 MORE TIMELY IN
RETURNING PHONE
CALLS

1 31,043

7 BETTER ADVERTISING
OF SERVICES

1 9,268

8 REDUCE THE WAIT TIME
ON SEVICES

1 6,708

337 12,102,005

_IABETR4 IABETR:RECOMMENDATIONS FOR
MAKING AGENCY -1 INAPPLICABLE 334 12,054,985

7 BETTER ADVERTISING
OF SERVICES

1 31,043

8 REDUCE THE WAIT TIME
ON SEVICES

1 9,268

91 OTHER 1 6,708

337 12,102,005

_IABETR5 IABETR:RECOMMENDATIONS FOR
MAKING AGENCY -1 INAPPLICABLE 336 12,070,962

8 REDUCE THE WAIT TIME
ON SEVICES

1 31,043

337 12,102,005

_IABETR6 IABETR:RECOMMENDATIONS FOR
MAKING AGENCY -1 INAPPLICABLE 337 12,102,005

337 12,102,005

_IABETR7 IABETR:RECOMMENDATIONS FOR
MAKING AGENCY -1 INAPPLICABLE 337 12,102,005

337 12,102,005

_IABETR8 IABETR:RECOMMENDATIONS FOR
MAKING AGENCY -1 INAPPLICABLE 337 12,102,005

337 12,102,005

IABETR01 RECOMMENDATIONS - NONE -8 DK 12 563,312

1 YES 236 8,359,274

2 NO 89 3,179,419

337 12,102,005

IABETR02 INCREASE AVAILABLE SERVICE
HOURS

-8 DK 12 563,312

1 YES 1 77,127
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2 NO 324 11,461,566

337 12,102,005

IABETR03 REDUCE WAITING TIME TO SPEAK TO
SOMEONE -8 DK 12 563,312

1 YES 3 250,409

2 NO 322 11,288,284

337 12,102,005

IABETR04 ELIMINATE VOICE MAIL SYS/PERSON
ANSWER -8 DK 12 563,312

1 YES 7 254,215

2 NO 318 11,284,478

337 12,102,005

IABETR05 GET KNOWLEDGEABLE PERSON ON
THE PHONE -8 DK 12 563,312

1 YES 15 583,772

2 NO 310 10,954,922

337 12,102,005

IABETR06 ANSWER ALL QUES. ON THE FIRST
CALL -8 DK 12 563,312

1 YES 6 268,405

2 NO 319 11,270,288

337 12,102,005

IABETR07 RETURN PHONE CALLS MORE TIMELY -8 DK 12 563,312

1 YES 10 678,420

2 NO 315 10,860,273

337 12,102,005

IABETR08 BETTER ADVERTISING OF SERVICES -8 DK 12 563,312

1 YES 8 152,932

2 NO 317 11,385,762

337 12,102,005

IABETR09 REDUCE THE WAIT TIME ON SERVICES
-8 DK 12 563,312

1 YES 13 479,262

2 NO 312 11,059,431

337 12,102,005

IABETR10 OTHER -8 DK 12 563,312

1 YES 30 768,510

2 NO 295 10,770,183

337 12,102,005

IABETROS SPECIFY *N/A *N/A 307 11,333,494
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OTHER SPECIFIED 30 768,510

337 12,102,005

IABETR92 MORE STAFF TO ANSWER PHONE -1 INAPPLICABLE 312 11,184,972

1 YES 6 271,971

2 NO 19 645,061

337 12,102,005

IABETR93 MORE SERVICES AVAILABLE -1 INAPPLICABLE 312 11,184,972

1 YES 19 645,061

2 NO 6 271,971

337 12,102,005

IARFPL REFFERED TO ANY OTHER PLACES TO
CALL -8 DK 22 863,918

1 YES 105 3,034,816

2 NO 210 8,203,271

337 12,102,005

IACNTC DID YOU CONTACT ANY PARTICIPANT -1 INAPPLICABLE 232 9,067,188

1 YES 92 2,624,567

2 NO 13 410,249

337 12,102,005

IANOCT REASON WHY NOT CONTACTED -1 INAPPLICABLE 324 11,691,755

1 HAVEN'T HAD A CHANCE
TO YET

3 166,134

4 GOT HELP FRM
SOMEWHERE ELSE

2 43,324

91 OTHER 2 19,847

92 NO NEED 6 180,945

337 12,102,005

IANOCTOS SPECIFY *N/A *N/A 335 12,082,158

OTHER SPECIFIED 2 19,847

337 12,102,005

IASTART STARTED RECEIVING SVC FROM
PLACES REFERD -8 DK 3 86,801

-1 INAPPLICABLE 245 9,477,438

1 YES 46 994,982

2 NO 43 1,542,784

337 12,102,005

IAOTHCL MADE OTH CALLS TO GET INFO/HELP
NEEDED -8 DK 2 42,066

1 YES 69 2,129,864

2 NO 266 9,930,074
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337 12,102,005

IAINFND DID YOU GET INFO/HELP NEEDED -8 DK 2 138,987

-1 INAPPLICABLE 268 9,972,140

1 YES 50 1,327,955

2 NO 17 662,922

337 12,102,005

IACLSMK HOW MANY CALLS BEFORE YOU
COULD GET INFO -8 DK 4 81,660

-1 INAP 287 10,774,049

1-5 41 1,145,491

6-10 2 74,289

>10 3 26,515

337 12,102,005

IAPVTYP TYPE OF SERVICE PROVIDER YOU
WORK FOR -8 DK 2 98,738

-1 INAPPLICABLE 312 11,309,724

1 A HOSPITAL 1 5,505

3 SOCIAL SERVICE
AGENCY

11 362,363

91 SOMETHING ELSE 4 81,681

92 OUTPATIENT MEDICAL
FACILITY

7 243,994

337 12,102,005

IAPVTYOS SPECIFY *N/A *N/A 333 12,020,324

OTHER SPECIFIED 4 81,681

337 12,102,005

DELOC LOCATION OF THE RESIDENCE -8 DK 4 135,508

-1 INAPPLICABLE 25 792,281

1 THE CITY 152 5,912,119

2 THE SUBURBS 73 1,959,445

3 A RURAL AREA 83 3,302,652

337 12,102,005

DEEDUC HIGHEST EDUCATIONAL LEVEL -8 DK 2 64,492

-7 REFUSED 4 116,873

-1 INAPPLICABLE 25 792,281

1 LESS THAN HIGH
SCHOOL DIPLOMA

58 2,688,280

2 HIGH SCHOOL DIPLOMA 87 3,270,714

3 SOME
COLLEGE(BUSSINESS/
VOCATIONAL/TECHN)

88 3,231,755
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4 COLLEGE DEGREE 73 1,937,610

337 12,102,005

DEHISP OF HISPANIC ORIGIN -8 DK 2 53,405

-7 REFUSED 2 65,816

-1 INAPPLICABLE 25 792,281

1 YES 15 565,840

2 NO 293 10,624,663

337 12,102,005

DERAC01 RACE: WHITE -7 REFUSED 5 110,359

-1 INAPPLICABLE 25 792,281

1 YES 253 9,637,258

2 NO 54 1,562,106

337 12,102,005

DERAC02 RACE: BLACK OR AFRICAN-AMERICAN
-7 REFUSED 5 110,359

-1 INAPPLICABLE 25 792,281

1 YES 40 1,016,014

2 NO 267 10,183,351

337 12,102,005

DERAC03 RACE: ASIAN -7 REFUSED 5 110,359

-1 INAPPLICABLE 25 792,281

1 YES 3 142,983

2 NO 304 11,056,382

337 12,102,005

DERAC04 RACE: AMERICAN INDIAN OR ALASKAN
NATIVE -7 REFUSED 5 110,359

-1 INAPPLICABLE 25 792,281

1 YES 8 593,544

2 NO 299 10,605,821

337 12,102,005

DERAC05 RACE: NATIVE HAWAIIAN/PACIFIC
ISLANDER -7 REFUSED 5 110,359

-1 INAPPLICABLE 25 792,281

1 YES 3 149,525

2 NO 304 11,049,839

337 12,102,005

DERAC06 RACE: OTHER -7 REFUSED 5 110,359

-1 INAPPLICABLE 25 792,281

1 YES 7 176,457
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2 NO 300 11,022,907

337 12,102,005

DELVHOW0 DESCRIBE LIVING ARRANGEMENTS -7 REFUSED 16 399,729

-1 INAPPLICABLE 25 792,281

1 LIVING ALONE 111 4,622,713

2 LIVING WITH SPOUSE 117 4,074,657

3 LIVING WITH OTHERS 57 1,949,302

4 LIVING WITH PARENTS 11 263,324

337 12,102,005

DELVHOW1 DESCRIBE LIVING ARRANGEMENTS -1 INAPPLICABLE 298 11,102,799

2 LIVING WITH SPOUSE 3 58,475

3 LIVING WITH OTHERS 30 796,655

4 LIVING WITH PARENTS 6 144,077

337 12,102,005

DELVHOW2 DESCRIBE LIVING ARRANGEMENTS -1 INAPPLICABLE 334 12,058,753

3 LIVING WITH OTHERS 2 39,216

4 LIVING WITH PARENTS 1 4,036

337 12,102,005

DELVH01 LIVING ARRANGEMENT: LIVING ALONE -7 REFUSED 16 399,729

-1 INAPPLICABLE 25 792,281

1 YES 111 4,622,713

2 NO 185 6,287,283

337 12,102,005

DELVH02 LIVING ARRANGEMENT: LIVING WITH
SPOUSE -7 REFUSED 16 399,729

-1 INAPPLICABLE 25 792,281

1 YES 120 4,133,131

2 NO 176 6,776,864

337 12,102,005

DELVH03 LIVING ARRANGEMENT: LIVING WITH
OTHERS -7 REFUSED 16 399,729

-1 INAPPLICABLE 25 792,281

1 YES 89 2,785,172

2 NO 207 8,124,823

337 12,102,005

DELVH04 LIVING ARRANGEMENT: LIVING WITH
PARENTS -7 REFUSED 16 399,729

-1 INAPPLICABLE 25 792,281

1 YES 18 411,437
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2 NO 278 10,498,559

337 12,102,005

DEMARST MARITAL STATUS -7 REFUSED 12 347,737

-1 INAPPLICABLE 25 792,281

1 NOW MARRIED 127 4,259,695

2 WIDOWED 94 3,822,132

3 DIVORCED 45 1,964,874

4 SEPARATED 9 290,275

5 NEVER MARRIED 25 625,011

337 12,102,005

DEINCOM LAST 12 MONTHS COMBINED FAMILY
INCOME -8 DK 16 636,219

-7 REFUSED 47 1,419,480

-1 INAPPLICABLE 25 792,281

1 UNDER $10,000 81 3,556,834

2 $10,000 - $14,999 60 2,418,052

3 $15,000 - $19,999 23 709,696

4 $20,000 - $24,999 18 501,429

5 $25,000 - $29,999 9 282,959

6 $30,000 - $34,999 7 82,134

7 $35,000 - $39,999 4 143,917

8 $40,000 OR MORE 47 1,559,004

337 12,102,005

AGEC AGE CATEGORY . INAPPLICABLE 42 1,244,461

1 >0 to 59 YEARS OLD 84 2,256,632

2 60 to 64 YEARS OLD 40 1,733,606

3 65 to 74 YEARS OLD 84 3,709,024

4 75 to 84 YEARS OLD 66 2,470,675

5 >85+ YEARS OLD 21 687,606

337 12,102,005

GENDER GENDER -1 NOT COLLECTED 1 49,369

1 MALE 80 2,880,168

2 FEMALE 256 9,172,467

337 12,102,005

PSWGT WEIGHT FOR NONCAREGIVERS 3086.16 -
234432.0
5

Weight range 337 12,102,005

337 12,102,005
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PWGT1 REPLICATE WEIGHT
1 - NONCAREGIVERS

988.05 -
460657.1
7

Replicate weight range 337 12,102,005

337 12,102,005

PWGT2 REPLICATE WEIGHT
2 - NONCAREGIVERS

832.15 -
367426.7
4

Replicate weight range 337 12,102,005

337 12,102,005

PWGT3 REPLICATE WEIGHT
3 - NONCAREGIVERS

1012.01 -
492546.4
4

Replicate weight range 337 12,102,005

337 12,102,005

PWGT4 REPLICATE WEIGHT
4 - NONCAREGIVERS

828.17 -
382185.0
3

Replicate weight range 337 12,102,005

337 12,102,005

PWGT5 REPLICATE WEIGHT
5 - NONCAREGIVERS

1042.02 -
546057.9
9

Replicate weight range 337 12,102,005

337 12,102,005

PWGT6 REPLICATE WEIGHT
6 - NONCAREGIVERS

819.35 -
360068.0
8

Replicate weight range 337 12,102,005

337 12,102,005

PWGT7 REPLICATE WEIGHT
7 - NONCAREGIVERS

1061.07 -
411869.2
2

Replicate weight range 337 12,102,005

337 12,102,005

PWGT8 REPLICATE WEIGHT
8 - NONCAREGIVERS

1099.89 -
388059.7
3

Replicate weight range 337 12,102,005

337 12,102,005

PWGT9 REPLICATE WEIGHT
9 - NONCAREGIVERS

811.94 -
333708.1
8

Replicate weight range 337 12,102,005

337 12,102,005

PWGT10 REPLICATE WEIGHT
10 - NONCAREGIVERS

1001.42 -
530147.5
6

Replicate weight range 337 12,102,005

337 12,102,005

PWGT11 REPLICATE WEIGHT
11 - NONCAREGIVERS

946.74 -
324310.8
0

Replicate weight range 337 12,102,005

337 12,102,005

PWGT12 REPLICATE WEIGHT
12 - NONCAREGIVERS

887.27 -
324745.6
5

Replicate weight range 337 12,102,005

337 12,102,005



National Survey of OAA Participants Public Use Files Codebook 27
2003:  Information Assistance

Frequencies

NAME LABEL VALUE DESCRIPTION UNWEIGHTED WEIGHTED

PWGT13 REPLICATE WEIGHT
13 - NONCAREGIVERS

907.46 -
348554.5
8

Replicate weight range 337 12,102,005

337 12,102,005

PWGT14 REPLICATE WEIGHT
14 - NONCAREGIVERS

948.48 -
517888.1
9

Replicate weight range 337 12,102,005

337 12,102,005

PWGT15 REPLICATE WEIGHT
15 - NONCAREGIVERS

911.18 -
331427.1
3

Replicate weight range 337 12,102,005

337 12,102,005

PWGT16 REPLICATE WEIGHT
16 - NONCAREGIVERS

931.85 -
494230.7
5

Replicate weight range 337 12,102,005

337 12,102,005

PWGT17 REPLICATE WEIGHT
17 - NONCAREGIVERS

861.85 -
373280.7
9

Replicate weight range 337 12,102,005

337 12,102,005

PWGT18 REPLICATE WEIGHT
18 - NONCAREGIVERS

878.03 -
415217.6
6

Replicate weight range 337 12,102,005

337 12,102,005

PWGT19 REPLICATE WEIGHT
19 - NONCAREGIVERS

1044.67 -
483029.3
3

Replicate weight range 337 12,102,005

337 12,102,005

PWGT20 REPLICATE WEIGHT
20 - NONCAREGIVERS

926.68 -
407732.1
3

Replicate weight range 337 12,102,005

337 12,102,005

PWGT21 REPLICATE WEIGHT
21 - NONCAREGIVERS

861.30 -
461000.3
4

Replicate weight range 337 12,102,005

337 12,102,005

PWGT22 REPLICATE WEIGHT
22 - NONCAREGIVERS

1030.65 -
409972.8
3

Replicate weight range 337 12,102,005

337 12,102,005

PWGT23 REPLICATE WEIGHT
23 - NONCAREGIVERS

903.10 -
363991.4
1

Replicate weight range 337 12,102,005

337 12,102,005

PWGT24 REPLICATE WEIGHT
24 - NONCAREGIVERS

868.65 -
307755.5
8

Replicate weight range 337 12,102,005

337 12,102,005
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PWGT25 REPLICATE WEIGHT
25 - NONCAREGIVERS

968.85 -
425371.7
2

Replicate weight range 337 12,102,005

337 12,102,005

PWGT26 REPLICATE WEIGHT
26 - NONCAREGIVERS

1031.88 -
420271.1
9

Replicate weight range 337 12,102,005

337 12,102,005

PWGT27 REPLICATE WEIGHT
27 - NONCAREGIVERS

833.89 -
296930.8
2

Replicate weight range 337 12,102,005

337 12,102,005

PWGT28 REPLICATE WEIGHT
28 - NONCAREGIVERS

998.21 -
375674.4
4

Replicate weight range 337 12,102,005

337 12,102,005

PWGT29 REPLICATE WEIGHT
29 - NONCAREGIVERS

863.87 -
333892.9
8

Replicate weight range 337 12,102,005

337 12,102,005

PWGT30 REPLICATE WEIGHT
30 - NONCAREGIVERS

1018.08 -
372502.6
2

Replicate weight range 337 12,102,005

337 12,102,005

PWGT31 REPLICATE WEIGHT
31 - NONCAREGIVERS

844.61 -
482567.6
8

Replicate weight range 337 12,102,005

337 12,102,005

PWGT32 REPLICATE WEIGHT
32 - NONCAREGIVERS

884.36 -
461885.0
5

Replicate weight range 337 12,102,005

337 12,102,005

PWGT33 REPLICATE WEIGHT
33 - NONCAREGIVERS

1056.53 -
361923.0
6

Replicate weight range 337 12,102,005

337 12,102,005

PWGT34 REPLICATE WEIGHT
34 - NONCAREGIVERS

876.27 -
348049.4
9

Replicate weight range 337 12,102,005

337 12,102,005

PWGT35 REPLICATE WEIGHT
35 - NONCAREGIVERS

939.05 -
373175.3
3

Replicate weight range 337 12,102,005

337 12,102,005

PWGT36 REPLICATE WEIGHT
36 - NONCAREGIVERS

946.33 -
343677.7
2

Replicate weight range 337 12,102,005

337 12,102,005
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PWGT37 REPLICATE WEIGHT
37 - NONCAREGIVERS

870.91 -
363520.5
9

Replicate weight range 337 12,102,005

337 12,102,005

PWGT38 REPLICATE WEIGHT
38 - NONCAREGIVERS

938.67 -
493610.1
8

Replicate weight range 337 12,102,005

337 12,102,005

PWGT39 REPLICATE WEIGHT
39 - NONCAREGIVERS

778.93 -
390051.9
8

Replicate weight range 337 12,102,005

337 12,102,005

PWGT40 REPLICATE WEIGHT
40 - NONCAREGIVERS

806.90 -
394355.1
4

Replicate weight range 337 12,102,005

337 12,102,005

PWGT41 REPLICATE WEIGHT
41 - NONCAREGIVERS

801.35 -
454487.2
5

Replicate weight range 337 12,102,005

337 12,102,005

PWGT42 REPLICATE WEIGHT
42 - NONCAREGIVERS

982.25 -
502977.1
6

Replicate weight range 337 12,102,005

337 12,102,005

PWGT43 REPLICATE WEIGHT
43 - NONCAREGIVERS

999.30 -
367419.0
2

Replicate weight range 337 12,102,005

337 12,102,005

PWGT44 REPLICATE WEIGHT
44 - NONCAREGIVERS

834.52 -
373740.3
5

Replicate weight range 337 12,102,005

337 12,102,005

PWGT45 REPLICATE WEIGHT
45 - NONCAREGIVERS

922.91 -
528260.2
4

Replicate weight range 337 12,102,005

337 12,102,005

PWGT46 REPLICATE WEIGHT
46 - NONCAREGIVERS

965.34 -
436897.5
6

Replicate weight range 337 12,102,005

337 12,102,005

PWGT47 REPLICATE WEIGHT
47 - NONCAREGIVERS

958.14 -
447151.3
2

Replicate weight range 337 12,102,005

337 12,102,005

PWGT48 REPLICATE WEIGHT
48 - NONCAREGIVERS

1019.37 -
451228.7
5

Replicate weight range 337 12,102,005

337 12,102,005



National Survey of OAA Participants Public Use Files Codebook 30
2003:  Information Assistance

Frequencies

NAME LABEL VALUE DESCRIPTION UNWEIGHTED WEIGHTED

PWGT49 REPLICATE WEIGHT
49 - NONCAREGIVERS

904.96 -
370828.7
9

Replicate weight range 337 12,102,005

337 12,102,005

PWGT50 REPLICATE WEIGHT
50 - NONCAREGIVERS

809.23 -
395417.5
6

Replicate weight range 337 12,102,005

337 12,102,005

PWGT51 REPLICATE WEIGHT
51 - NONCAREGIVERS

849.85 -
503449.0
0

Replicate weight range 337 12,102,005

337 12,102,005

PWGT52 REPLICATE WEIGHT
52 - NONCAREGIVERS

1097.98 -
565998.8
7

Replicate weight range 337 12,102,005

337 12,102,005

PWGT53 REPLICATE WEIGHT
53 - NONCAREGIVERS

923.79 -
316450.1
4

Replicate weight range 337 12,102,005

337 12,102,005

PWGT54 REPLICATE WEIGHT
54 - NONCAREGIVERS

1007.49 -
377123.0
3

Replicate weight range 337 12,102,005

337 12,102,005

PWGT55 REPLICATE WEIGHT
55 - NONCAREGIVERS

955.83 -
410933.4
5

Replicate weight range 337 12,102,005

337 12,102,005

PWGT56 REPLICATE WEIGHT
56 - NONCAREGIVERS

1074.15 -
340329.0
0

Replicate weight range 337 12,102,005

337 12,102,005

PWGT57 REPLICATE WEIGHT
57 - NONCAREGIVERS

972.27 -
402971.0
6

Replicate weight range 337 12,102,005

337 12,102,005

PWGT58 REPLICATE WEIGHT
58 - NONCAREGIVERS

941.89 -
402802.0
4

Replicate weight range 337 12,102,005

337 12,102,005

PWGT59 REPLICATE WEIGHT
59 - NONCAREGIVERS

904.37 -
365123.4
7

Replicate weight range 337 12,102,005

337 12,102,005

PWGT60 REPLICATE WEIGHT
60 - NONCAREGIVERS

891.26 -
379164.4
1

Replicate weight range 337 12,102,005

337 12,102,005
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VARSTRAT VARIANCE STRATA 1.00 -
58.00

Varstrat range 337 12,102,005

337 12,102,005

VARUNIT VARIANCE UNIT 1 Variance unit 1 154 6,700,991

2 Variance unit 2 182 5,382,424

3 Variance unit 3 1 18,589

337 12,102,005
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